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Why MicroAge? 

The MicroAge Network is a national network of technology solution providers with a strong focus on the 
small and medium business market. Operating in Canada since 1981, the MicroAge network strength lies 
in its ability to help the customers in their local markets achieve their business objectives by leveraging 
technology. With a growing network of 41 independently‐owned franchised locations from coast‐to‐
coast, MicroAge is one of Canada’s leading IT solutions providers. 

The position: Director of Franchising 
The Director of Franchising is a key member of the TMN Systems Inc. (“TMN”) organization who has 
ultimate responsibility to effectively recruit new franchise partners who are aligned to The MicroAge 
operating values and entrepreneurial culture.   

Responsibilities 

• Works closely with Management to develop the franchise recruitment plan which includes, 
budget, objectives, initiatives, priorities and strategy; 

• Executes all aspects of the Franchise Development plan, including business development, lead 
generation, recruitment activity, sales process, territory creation, and the transfer and renewals 
of existing franchise locations; 

• Leads prospects through the qualification process, franchise disclosure including contract 
signature, and the management of the on‐boarding process; 

• Works and collaborates with management on the evolution of the MicroAge value proposition 
and to improve the quality of the services offered to our franchised locations; 

• Assists franchisees with succession planning for the eventual sale of the MicroAge business or 
with expansion plans and acquisition opportunities; 

• Performs field support duties for select newly on‐boarded franchise locations in order to keep in 
touch with the realities of our network; 

• Acts as the MicroAge brand ambassador and contributor within the IT community in Canada. 

• Participates in Company-driven initiatives; 

• Other related tasks. 
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The Ideal Candidate  
A special person that is an energetic, creative professional with a proven track record of success. A special 
someone that understands the IT market and can relate to the challenges of business owners. Other skills 
and experience required: 

• 3+ years of direct sales experience. Franchise or membership sales is a definite asset; 

• Fully bilingual, written and spoken in both French and English; 

• Excellent communicator and an even better listener; 

• A curious individual with a problem‐solving, analytical mind; 

• Possess strong general business, financial acumen and management skills combined with strong 
sales, communication and presentation skills; 

• Ability to proficiently use the tools of our trade: standard office applications (Email, Word, Excel, 
PowerPoint), CRM, collaboration tools and social media platforms (LinkedIn, YouTube, Twitter); 

• Possess the ability and discipline to work remotely with occasional presence in our office; 

• Some travel is involved, so the ability for occasional travel, primarily within Canada is required; 

• Awareness of new and evolving trends within the Canadian IT market community. IT Channel 
experience is a definite asset.   

We offer: 

• Competitive remuneration 

• Comprehensive employee benefits package 

• Flexibility to work remotely and/or our Laval office 

• Training, coaching and mentoring within a stimulating work environment 

• Working with great people! 
 
Interested?  Send your CV to careers@microage.ca.   
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